Susanne Maruoka
765 47th Avenue
San Francisco CA 94121

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live right in the city of San Francisco, so it is hard to believe that until Sonic came to to my
neighborhood with fiber, I had the choice of one provider for broadband. No other internet service
reached my street.

Yes, Comcast cable ruled. And as anyone who has ever had Comcast knows, their guarantee is that
prices go up almost monthly and customer service is an unknown concept.

Sonic was met with a collective cheer from nearly everyone on my block. At last, relief from the
monopoly of Comcast--- and what a contrast to Comcast.

At Sonic a real person answered the phone and made installation appointments. Installation was on
time and service has been consistent ever since. Sonic actually promises and delivers faster service,
lower price, along with a telephone line. Sort of like a local business in the old days, only this time
for ripping fast internet. Any problems or questions? Call and talk immediately with a
knowledgeable technician.

We absolutely need to maintain net neutrality and support more competition in broadband. All
communities should have the choice of broadband providers and never again be held captive to one
monopoly service who makes the rules.

Do the right thing. Support broadband competition.

Susanne Maruoka



